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Medication Therapy 

Management (MTM): 

Pharmacists review patients’ 

medications and communicate 

with their physicians about 

any recommended changes.

X X X X X X X X X X

Medication Synchronization: 

Pharmacists align patients’ 

medications to be filled once a 

month, reducing trips to the 

pharmacy and helping with 

adherence.

X X X X X X X X X X

Delivery Service: Pharmacies 

offer free pickup and delivery 

of medications.

X X X X X X X X X X

Refill Reminders: Pharmacists 

call and remind patients when 

their refills are due. 

X X X X X X X X X X

Blister Packing: Pharmacists 

pack detachable “blisters” 

labeled with the date and time 

they are to be taken for 

patients on multiple 

medication regimens.

X X X X X X X X X

Immunizations X
Coming Fall 

2016
X X X X X X X

On-Site Blood Pressure 

Checks: Pharmacies offer free 

on-site blood pressure checks. 

X X X X X X X X

Client Care Coordination: A 

client care coordinator 

monitors referrals and offers 

assistance with prior 

authorization.  

X X X X X X X X

Languages Spoken
English & 

Spanish

English & 

Spanish, 

Interpreters 

available 

upon request

English & 

Spanish

English & 

Spanish

English 

Spanish & 

Greek

English, 

Spanish, 

French, Italian 

& Albanian

English, 

Spanish, 

Korean, Hindi 

& Gujarati

English, 

Spanish, 

Hindi, Gujarati 

& Urdu

English, 

Spanish Hindi, 

Urdu & 

Gujarati

English, Spanish 

& Hindi

Label Languages 
English & 

Spanish

English & 

Spanish

English & 

Spanish

English & 

Spanish

English & 

Spanish

English & 

Spanish

English, 

Spanish, 

Korean, Hindi 

& Gujarati

English, 

Spanish, 

Hindi, Gujarati 

& Urdu

English, 

Spanish, 

Russian, 

Arabic, 

Chinese, 

French, 

German, Hindi, 

Gujarati, 

Hebrew, 

Japanese, 

Korean, Urdu, 

Polish & 

Vietnamese

English & 

Spanish


