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May 10, 2019

Dear Medicaid Provider:

The New York State Department of Health is pleased to announce the stakeholder meetings for
both medical and transportation providers. Meetings are scheduled throughout the State in the
upcoming weeks.

The Department oversees the administration of Medicaid transportation and works closely with
its contracted transportation manager, MAS, to ensure quality services are provided to Medicaid
enrollees. Regular communication with and feedback from stakeholders are important tools that
assist in evaluating the quality of Medicaid transportation services. The Department cordially
invites all medical and transportation providers to participate at one of several regional
meetings.

Medical Providers register online at:
https://connect.syntela.com/register/doh stakeholder meeting/medical providers

Transportation Providers register online at:
https://connect.syntela.com/register/doh stakeholder meeting/transportation providers

Online registration is required to participate in person or via webinar. The online registration will
provide a complete list of meeting dates and times along with locations. Registrants have the
option of submitting questions through the online registration to facilitate improved
communication and allow for thorough responses.

For additional questions, please contact the Bureau of Medicaid Transportation at 518-473-2160
or MAS at stakeholder_meeting@medanswering.com

Sincerely,

The Bureau of Medicaid Transportation
Office of Health Insurance Programs
New York State Department of Health
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