
 

 
 

  

Effective Date of OMH COVID-19 Disaster Emergency Telemental Health and Program 
Guidance 

 
Issued: April 20, 2020 

 
The effective date for COVID-19-related disaster emergency relief issued by the New York State 
Office of Mental Health is March 7, 2020, the date of New York State’s declaration of a disaster 
emergency. All telemental health guidance and program guidance listed below may be 
operationalized retroactive to March 7, 2020: 
 
OMH Telemental Health Guidance 
 
OMH COVID-19 Consolidated Telemental Health Guidance (3/30/2020) 
https://omh.ny.gov/omhweb/guidance/covid-19-consolidated-telemental-health-guidance.pdf  
 
OMH Program Guidance 
 
OMH-OASAS COVID-19 Guidance - BH HCBS and RCA Program and Billing (4/16/2020) 
https://omh.ny.gov/omhweb/guidance/omh-oasas-covid-19-guidance-bh-hcbs-rca-program-billing.pdf  
 
OMH COVID-19 Guidance - Adult and Children’s Residential Documentation (4/13/2020) 
https://omh.ny.gov/omhweb/guidance/covid-19-guidance-adult-childrens-residential-
documentation.pdf  
 
OMH COVID-19 Guidance - Children’s RTF Documentation (4/13/2020) 
https://omh.ny.gov/omhweb/guidance/covid-19-guidance-childrens-rtf-documentation.pdf  
 
OMH COVID-19 Guidance - Clinic Treatment Programs Documentation (4/13/2020) 
https://omh.ny.gov/omhweb/guidance/covid-19-guidance-clinic-treatment-programs-
documentation.pdf  
 
OMH COVID-19 Guidance - ACT Program and Billing (4/13/2020) 
https://omh.ny.gov/omhweb/guidance/covid-19-guidance-act-program-billing.pdf  
 
OMH COVID-19 Guidance - CDT Program and Billing (4/13/2020) 
https://omh.ny.gov/omhweb/guidance/covid-19-guidance-cdt-program-billing.pdf  
 
OMH COVID-19 Guidance - Children’s Day Treatment Program and Billing (REVISED – 4/15/2020) 
https://omh.ny.gov/omhweb/guidance/covid-19-guidance-childrens-day-treatment-program-billing.pdf  
 
OMH COVID-19 Guidance - Partial Hospitalization Program and Billing (4/13/2020) 
https://omh.ny.gov/omhweb/guidance/covid-19-guidance-partial-hospitalization-program-billing.pdf  
 
OMH COVID-19 Guidance - PROS Program and Billing (4/13/2020) 
https://omh.ny.gov/omhweb/guidance/covid-19-guidance-pros-program-billing.pdf  
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